TERMS AND CONDITIONS

Welcome to our website. If you continue to browse and use this website, you are agreeing
to comply with and be bound by the following terms and conditions of use, which
together with our privacy policy govern Travelocar relationship with you in relation to
this website. If you disagree with any part of these terms and conditions, please do not
use our website.

The term "Travelocar' or 'us' or 'we' refers to the owner of the website whose registered
office is at 504/5th Floor, Shivai Plaza, Near Marol Industrial Estate, Opposite K Raheja,
Marol Andheri (East), Mumbai- 400059. The term 'you' refers to the user or viewer of our
website.

The use of this website is subject to the following terms of use:

1. The content of the pages of this website is for your general information and use only. It
Is subject to change without notice.

2. This website uses cookies to monitor browsing preferences. If you do allow cookies to
be used, the following personal information may be stored by us for use by third parties:
IP Address, Location

3. Neither we nor any third parties provide any warranty or guarantee as to the accuracy,
timeliness, performance, completeness or suitability of the information and materials
found or offered on this website for any particular purpose. You acknowledge that such
information and materials may contain inaccuracies or errors and we expressly exclude
liability for any such inaccuracies or errors to the fullest extent permitted by law.

4. Your use of any information or materials on this website is entirely at your own risk,
for which we shall not be liable. It shall be your own responsibility to ensure that any
products, services or information available through this website meet your specific
requirements.

5. This website contains material which is owned by or licensed to us. This material
includes, but is not limited to, the design, layout, look, appearance and graphics.
Reproduction is prohibited other than in accordance with the copyright notice, which
forms part of these terms and conditions.

6. All trademarks reproduced in this website which are not the property of, or licensed to,
the operator are acknowledged on the website.

7. Unauthorized use of this website may give rise to a claim for damages and/or be a
criminal offence.



8. From time to time this website may also include links to other websites. These links
are provided for your convenience to provide further information. They do not signify
that we endorse the website(s). We have no responsibility for the content of the linked
website(s).

9. Your use of this website and any dispute arising out of such use of the website is
subject to the laws of India.

Cash-Back Redemption

« Cash Back redemption can be done online while booking only.

« Cash Back will be given, after 24hrs of the trip completion.

« Cash Back are non-transferable, and it cannot be encased at any point of time.

o Cash back are a part of promotional activity of Travelocar.com.

« Travelocar reserves all rights and can be withdrawn at any given time.

« No coupon code required for cash Back

« Cash Back are not applicable on GST

« Cash back offer applicable on the entire package during the offer period.

o Cash back will be auto-credited to your Travelocar member account within 24
hours.

o Cash back is only applicable of online payments.

« Cash back amounts are generally based on your booking amount and does not
include taxes, and the actual discount amount saved through coupons.

« Cash back can be earned simply by booking a cab within the offer limit.

« In case of cancellation of transaction made during the offer period, Customers will
not be eligible for cash back offer.

o This offer cannot be clubbed with any other deal code/cash back offer(s) of
Travelocar.

« At any point of time, travelocar reserve the right to withdraw, modify or suspend
aspects of the Cash Back Service, or the entirety of it.

Please note, however, that we cannot guarantee continuous access to the Cash Back
Service or any of the content that appears on it.

Nevertheless, we will strive to ensure that any periods of planned unavailability, which
you will be informed of when you access the Cash Back Service at the relevant time, are
kept to a minimum.



Cancellations and Returns

100% money back if Cab does not report on time.

e Chauffeur is not professional.

e Cab condition not to satisfactory.

e Only applicable on Airport Transfer.
Or In case of natural calamity or unavoidable circumstances beyond our control, money
back guarantee does not effect.

Any cancellation or shortening of the trip has to be done 24 hours before the trip takes
place. In case it is a multi-day trip, the charge for the first day would be deducted from
the refunded amount. If it is a single day trip then no refund will be issued.

If the cancellation or shortening of the trip is requested within 24 hours of the pickup
time, no refund will be issued.



